A For official use only:

TMCC Participant Evaluation Form [™Vntes—

Workforce Development
and Continuing Education

Title: RL 110C/14603 Property Management: 30 Years In 24 Hours Date: 09/14/2011

Instructor: Judy Cook
Have you taken a TMCC Workforce Development and Continuing Education course before?

How do you rate this instructor? 5 4 3 2 1
2. This course is taught a manner in which the information will be obtained for my optimal 25 1
success.

5. She was great.

8. Good blend of "fact" and examples, humor.

13. Very funny & informative.

16. Judy has a good amount of balanced experienced & info to show in regards to the course.
17. Very informative and great presentation.

18. Judy is a great source of knowledge and has a great sense of humor.

24. Very animated - interesting - helpful - knowledgeable.

How do you rate this course? 5 4 3 2 1
2. Information was presented in an easily understood format. 18 3

6. Judy is very knowledgeable about property management - liked guest speakers.

8. Current/ up to date- including new legislation.

13. I liked the guest speakers.

16. Very informative.

17. Lots of materials converged in a professional manner.

18. Good course, wealth of information in 3 days.

24. Have a better understanding of prop mngmt.

How can we improve upon this class?

4. Itis what it is.

5. 1 was very pleased with the class - very informative.

7. Excellent

8. Stronger labeling of state exam "potential" questions for pre exam review in course book if possible.
9. Absolutely perfect concise + quick.

11. Make the chairs more comfortable.

13. Maybe a little more time spent on common interest communities.

14. | felt it was a perfect blend of book work and interactive involvement.

15. Great class - no improvements.

16. Provide access to slides for note taking.

17. Nothing.

18. Maybe a copy of the outline, so we don't have to take notes from the board and can pay
100% attention to the lecture.

20. Nothing. I like how Judy does class introductions. It broke the ice and got everyone to
be more open.

22. Increase the commercial parts of this class.

24. Video equipment shakes when air conditioning is on making it difficult in reading screen.
25. Catered Lunch

26. Slide show handout.



Would you recommend this class to a friend? Why or why not?

1. Yes, learned a lot.

2. Yes, | have co-workers who have taken the same class by the other instructor who were
not prepared for the test or property management.

3. Yes very informative.

5. Yes.

6. Yes.

4. Yes REO agents that are in denial.

7. Yes! Judy is an excellent instructor.

8. Yes - if you are investing in a live class, might as well be a good one.

9. Yes - Recommend not only for property mgmt careers -personal investments.

11. Yes, very informative, great class materials and instructor is knowledgeable.

12. I would - Judy made it interesting and fun | feel like | learned a lot.

13. Yes especially if they are seriously wanting to go into property management.

14. Yes, absolutely!! So informative and relative!

15. Yes - well presented information - very knowledgeable.

16. Oh yes, even to those who have had their permit for a long period of time.

17. Yes, Valuable information.

18. Yes, It's very thorough.

19. Definitely recommended to anyone interested in property management.

20. Yes It's an excellent resource and would be a good refresher course every five years.
21. yes

22. Yes, | have been in the industry for 28 years and | got great education in this class.
24. Yes | feel the knowledge taken from class will assist people who need to pass test for
prop management permit.

25. Yes- | learned a lot.

26. Yes- Great instructor, kept the long day entertaining!

What new classes would you like to see offered in the future?
2. CE classes in property management.

14. Inside property management.

16. Class specific to bookkeeping in trust acting in RE.

17. Continuing education.

22. Commercial management class.

25. No clue.

Students Name to Promote Student Comments Yes No
1. Keny Peterson 16 2
2. Kim Bolin

3. Jolynn Briggs

5. Bev Dudley

7. Robert Terneuzen

8. Ken Amundson

12. Sarah Tweedy

14. Michelle Barney

16. Erica Lamb

17. Roderick Mackay

18. Daniele Board

19. Ron Eckroat

20. Shauna Morris

22. Virgil Wedge

24. Cindy Lara

25. Dwayne Wooddard

26. Matt Swanson

Optional: Did your Supervisor send you to take this course?



