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Have you taken a TMCC/WDCE course before? Yes 1 No 16

Students were asked to rate the following two questions with 5 being excellent, 4 satisfactory, 3 average, 2 unsatisfactory
and 1 very unsatisfactory.

5 4 -3 2 1

How do you rate this instructor? 17

Comments:

1. Really enjoyed her true experiences in the trade. Her honesty and humor was refreshing.

2. Very thorough!

4. Judy was very informative. The material was covered well and easy to understand.

6. Judy was fun and very informative.

8. She was fun and easy to listen to and able to easily get the material across to an idiot iike me.

9. Very knowledgeable. Presented information in an interesting way. Plenty of time for questions.

12. Very knowledgeable. It helps to have someone who has worked their entire career in the subject they are
teaching.

13. Was interesting, thorough and open to questions.

14. Knowledge and enthusiasm.

16. Judy's instruction and wisdom from decades of property management were invaluable; real life examples.
Were very helpful.

17. Excellent and comprehensive knowledge that was conveyed very clearly. Encouraged class participation
throughout.

How do you rate this course? 15 2

Comments:

1. | feel | can pass the PSI exam.

4. It provided me with a lot of information to help me in my career of property management.

6. Long - three, eight hours of learning seems like too much, but getting it done in three days was helpful.
8. Course was easy to follow and | was able to find answers to my own questions.

9. OMG! So much material in a small amount of time.

16. Appreciated guest speakers who presented specialized topics.

How can we improve upon this class?

1. Bring in more guest speakers.

3. Update material to include more current info on short sales, foreclosure market.
4. Go over the math section in the morning.

8. It was fantastic as it is.

9. Add more days to go over the material.

11. Include PowerPoint slides in handout material.

12. Nothing.

13. Be able to follow the text with speaker and overhead a little bit better.

14. Chart for eviction section.

17. Provide PowerPoint presentations that follow the course manual in lock step.

Would you recommend this class to a friend? Why or why not?

1. Yes, if they truly want to enter property management.

2. Yes, great info!

3. Yes, definitely.

4. Yes, Judy is very knowledgeable in property management and provides useful knowledge to both new and seasoned
property managers.

5. Yes.




6. Yes, very informative and entertaining. Judy is a great instructor with unlimited knowledge of the information.

7. Yes, | thought it was really informative and comprehensive.

8. Yes. | would want them to learn as much as | did and feel as prepared as | do to take the test.

9. Yes. Very informative. ;

10. Yes, a PM's activities need the best start possible. Judy Cook provides clear information and her book provides ou-of-
class depth.

11. Yes.

12. Yes, it teaches you everything you need to know for the test and goes beyond into advice for your actual business.

13. Yes, if they're interested in property management.

14. Yes.

15. Yes, good info for property management.

16. Yes! Wealth of important information. Thank you!

17. Yes. Full of necessary info that's relevant to all aspects of property management. There were lots of invaluable
supporting forms, as well!

What new classes would you like to see offered in the future?

3. Legislative update class.

4. Contracts.

8. 1 don't plan on learning in the future.

9. More time for presenting landlord/tenant rules and commercial leasing.
16. Broker price opinions.

17. Legal updates and changes to course material.

May we use your name to promote courses? Yes 8 No 9
Names:

3. Vina Smith.

4. Missy Fite.

7. vy Cohen.

8. Marissa Davis.

9. Susan Armstrong.

12. Lindsey Taylor.

13. Tawnee Perry.

17. Charlie Uhrig.

—
an

Did your supervisor send you to take this course? Yes2 No



